
RABINDRAMAHAVIDYALAYA
Affiliated to The University of Burdwan

CHAMPADANGA, HOOGHLY, PIN-712401
Estd. -1971

Ref. No…………………… Date:……………………….

Phone:03212-255104, E-Mail:principal@rabindramahavidyalaya.org, Website:www.rabindramahavidyalaya.org

Action Taken Report on Students’ Feedback for the session 2020-2021
Students’ feedback has a significant contribution for enhancing the quality and the betterment of student-

learning experiences and campus life. Considering the importance of students’ role in assessing the

relevance of the curriculum and campus facilities, all the departments of the college have collected the

feedback from the students. In the wake of COVID -19 their responses helped the institute to understand

what the students expect from the departments/ college office in particular and the institution in general.

The feedback has been collected on the basis of the following parameters:

1) Scope , extent and applicability of the syllabus and its relevance.

2) Teaches’ delivery and completion of the syllabus in the classroom (Online mode only).

3) Other academic/Non-academic support available in the Campus(both online and offline).

4) Infrastructural facilities such as standard of class rooms, availability of purified drinking water,

internet Wi-Fi, Sanitizer dispenser etc .

5) Standard of library( online) and laboratory facilities available.

6) Sports and recreational facilities available

7) Availability of Computers, Printers.

8) Availability of ICT class rooms and scope of IT skill education.

9) Demand for job-oriented training programmes (also add-on courses).

10) Specific demands /needs of a student.

The feedback was collected through MCQ questionnaire. The responses have been analysed by the IQAC

of this college through Pie charts for better understanding of the satisfaction level of the students and their

demand for the specific needs(if any).

Actions Taken: For the academic session 2020-21, based on the students’ feedback the college Governing

Body(G.B.) was recommended to sanction sufficient funds to buy more laboratory equipment /apparatus,

Fire extinguisher for the laboratory , Sanitizer dispenser. Also recommended to sanction fund to organize

more webinar ,special lectures and Inter college sports meet (University Level).

The necessary actions are also taken to strengthen the quality of teaching-learning ( in the on-line mode)

and to look for opportunities to enhance the teaching-learning ambience of the college. In this context the

institute arranged job-oriented training programmes organised( online) especially by the Placement Cell.
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Institute arranged career-guidance and soft/life skills development programmes. IQAC has also taken

resolution to increase the number of class rooms and increase the capacity of existing The Computer

Laboratory in the near future.

The feedback collected was communicated to the affiliating university (i.e. The University of

Burdwan).

The action taken report was communicated to the college Governing Body(G.B.) and same was approved

by the G.B.
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